OO6CyXIeHO U IPUHATO
IIEIarOrAYECKIM COBETOM
mpoToKoI Ne 6

ot 02.04.2021

MOJIOXKEHHE

0 MOPsAKe paccCMOTPeHHs 00palenHii rpaIaH
B MBOY Huxue-Casoscekasa COIII

1. O6mmne moaoKEeHU

1.1. Hacrosmiee TTonoxeHre o MOpsAKe pacCMOTPEHHA OOpallleHn# TpakiaH
B MBOY Huxue-Canosckas COIIl (mamee — Ilopsmox) paspaboTan B
cooTBeTcTBHM ¢ PenepanbHEIM 3akoHOM Poccumiickoit @enepanuu «O mopsnke
paccMoTpeHHs obpalieHnii rpaxaan Poccuiickoit denepanym Ne59-®3 ot 02
mag 2006r ¢ wW3MEHEHUSIMH U JIOTIOJTHEHUASIMY, Koncrutynue#t Poccuiickoit
®epeparmy; PenepatbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-03 «O nepcoHaTbHBIX
JAHHBIXY» ¢ U3MEHEHUSAMHY U JOTIOTHEHUSAMH, Y CTaBOM IIKOJIBI.

1.2. Opranwmsanus paboTel ¢ YCTHBIMH, NHCBMEHHBIMH, 3JIEKTPOHHBIMU
oOpaIeHusIMA TpakIaH NOKHA —obecreumBaTh HEOOXOAMMEIC YCJIOBUS JULT
OCYIIECTBIEHHS  I[PEAOCTABIEHHOr0 W TapaHTHPOBAaHHOrO  IpaXkiaHaMm
Korctutyuueit PO mpaBa oOpamuarhCst € NPEATOXCHHAMY, 3asBICHHAMH H
’ayobaMy B MMCbMEHHOM ¥ ycTHOM dopMe. PaccMoTpeHue obpallieHuii rpaxian
OCYIIECTBISETCS OECIIATHO.

1.3. T'paxpane HUMEIOT NpaBo 00pamarsCs JUYHO, a TAKXKE HAMPABIATH
VHIUBUIyalbHbIE W KOJUICKTHBHBIE oOpamenus. OCyIISCTBICHME IpaXiaHaMu
npasa Ha oOpallleHHe He JOJDKHO HapyIaTh IpaBa | CBOOOIBI IPYTUX JIULI.

1.4. O6pamienus TpaxaaH IOCTYIAIOT B BHE NIPENOKEHHH, 3asBJICHUN U
Kao0.

IIpeonosicenue -  oOpalleHHe TpaX[aH, HANPaBICHHOE HA YIydIICHHC
NeSITENBHOCTH 00pa30BaTeIbHOr0 YUPEKACHUS U T.I1.

3anenenue oOpalieHHe TpaXJaHMHA O CONCHCTBHU PpEAIM3alUU  Cro
KOHCTUTYLIMOHHEIX [IpaB ¥ CBOOOJ MJIM KOHCTHTYIIHOHHBIX IIPaB 1 CBOOOJ OpYyTrUX
ut, 60 coobIIeHHe O HapyIIeHHM 3aKOHOB M HHBIX HOPMATHUBHBIX IPaBOBBIX
aKTOB, HEJOCTAaTKaxX B paboTe MOJDKHOCTHEIX JIHMII, JHOO KPUTUKA JNEATENbHOCTH
yKa3aHHBIX OPTraHOB ¥ JODKHOCTHBIX JIHII.

JKanoba - obpaieHne ¢ TpeOOBAHHEM O BOCCTAHOBIICHMH IIPaB, cBobon u
3aKOHHBIX HMHTEPECOB Tpaxk[aH, HAPYIIEHHBIX MCHCTBHAMH WM PEIICHUAMU
rOCyJapCTBEHHBIX OPIaHOB, NOKHOCTHBIX  JIMI, OOIIECTBEHHBIX JIALl U
OOIIECTBEHHBIX OpraHU3allHH.

TI0BTOPHBLIMH CUMTAIOTCS OOpAleHHMs, TIOCTYITHBIINE OT OJHOTO U TOTO Xe
JIIA TI0 OJHOMY M TOMY JXK€ BOIIPOCY €CIIM CO BPEMEHH IIOfaud IIEpBOTO HCTEK
CPOK pAcCMOTpeHHs WM 3asBUTENb HE yHOBIETBOPEH JAHHBIM EMy OTBETOM.
[TrchbMa OHOTO U TOTO JKe JIUIA U II0 OJHOMY M TOMY JX€ BOIIPOCY, IIOCTYIIUBIIHNE
10 FICTEeUeHHs CPOKa PACCMOTPEHHUS, CYUTAIOTCS IePBUIHBIMH.



AHOHMMHBIMH CUHTAIOTCS MMUCHhMa rpak/aH 0e3 yka3zaHus (haMuiuy, ajapeca,
10 KOTOPOMY JOJKEeH OBITh HaIpaBlieH OTBET. |10 aHOHUMHEIM O0paIeHusIM OTBET
He JaeTcs.

1.5. Ilpu paccMoTpeHNH 0OpallieHus TpaXkJaHuH HMeeT IIPaBo:

1) mpencTaBiATh JIOTIONHUTENBHBIE IOKYMEHTHI M MaTepuaibl Jubo
obpammaTbcss ¢ mpockOoit 00 X HCTpeOOBaHWM, B TOM YHCJIE B 3IEKTPOHHOM
dopwme; (B pen. OenepansHoro 3axoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMHUTBCS C JOKYMEHTaMH M MaTepHajaMH, KacaroIIUMUCH
PacCMOTpeHHsI 0OpaIlleH)s], eCIIH 3TO He 3aTparuBaeT IIpaBa, cBOOOBI U 3aKOHHEIE
HHTEPECHl IPYTHX JUI] U €ClIM B yKa3aHHBIX JOKYMEHTaX M MaTepuajgax He
COZIepKaTCs CBEAEHUS, COCTABIAIONINE IOCY IapPCTBEHHYIO WM HHYIO OXPaHIEMYTO
¢benepanbHBIM 3aKOHOM TaiHY;

3) mony4aTh NMCHMEHHBIN OTBET IO CYIIECTBY ITOCTABICHHBIX B OOpalllcHUH
BOIIPOCOB, 3@ WCKIIOYEHWEM CIy4aeB, YKa3aHHBIX B cTarbe 11 ®DemepanabHOTO
3akoHa «O TmopsAnKe paccMOTpeHus oOpamieHui rpaxigan Poccuiickoit
Denepanuny Ne59-®@3 ot 02 mas 2006r.

4) obpamarkcsi ¢ xanrobol Ha MPUHATOE IO OOPALEHMIO pEIleHHe WA Ha
meicteue  (OeszeiicTBME) B CBA3M C  pacCMOTpeHHEM oOOpalleHus B
aIMUAHUCTpaTUBHOM © (WiM) CyneOHOM IIOpsAJKe B  COOTBETCTBHH C
3aKoHOaTeabCcTBOM Poccuiickoit @enepanuy;

5) o6palarhes ¢ 3asBICHUEM O IPEKPALIEHUH PACCMOTPEHN OOpaICHHU.

1.6. IlIxoma paccMmaTpuBaeT OOpalleHHs B COOTBETCTBHM CO CBOEH
KOMIIETEHLIUEH.

2. Oprann3anmus AeJIONPOH3BOACTBA

2.1 OTBETCTBEHHOCTH 3a OPraHU3AIMIO U COCTOSIHUE JEIOIPOU3BOJCTBA C
YCTHBIMH, ITHCbMEHHBIMH, 3JIEKTPOHHBIMY OOPaIlleHHAMM TpaX[aH BO3JIaraeTcs
Ha TUPEKTOpa IIKOJIBL.

2.2. llpunsaTHe pelleHHs II0 PaCCMOTPEHHUIO C YCTHBIMH, IMCbMCHHBIMY,
SIIEKTPOHHBIMU 0OpaIIeHUAMHY I'PaXKIaH OCYLIECTBIIAETCS TUPEKTOPOM ILIKOTIBL.

23 HemocpeacTBeHHOE UCIIONHEHUE IIOPYYEHHH C YCTHBIMH,
MUCHMEHHBLIMH, JJIEKTPOHHBIMU OOpaIleHUAMHU rpaxxaaH OCYIECTBIAETCSA
3aMEeCTUTEISME TUPEKTOpa IIKOJIBI ¥ KJIACCHBIMHM PYKOBOIUTEIISIMH, KOTOPBIC, IIPH
He0oOXOIMMOCTH COCTABIISIIOT IMCBMEHHEIN OTBET Ha O0paleHue.

2.4. TIucbMeHHBIE W 3JIEKTPOHHBIE OOpaIleHHs IOANEXaT 00A3aTeIbHON
PErHCTpalid B TEYeHMe TpexX [IHEH ¢ MOMEHTa IIOCTYyIIeHHs B MIKOIY
CeKpeTapeM, OTBETCTBEHHBIM 3a BEJICHHE JIEIONPOM3BO/ICTBA B XKypHAJC ydeTa.

2.5. Jlenmompou3BOACTBO 110 OOpalleHMsM IpaxIaH BeIeTCsS OTAENBHO OT
IPYTUX BUJIOB JEJIOIPOU3BOJICTBA.

2.6. TluceMeHHEBIE U 3JIEKTPOHHEIE 00paIeHus, COAEpKaIlKe BOIPOCH], He
BXOJISIIME B KOMIIETEHIIHIO IMPEKTOpa IIKOJIBI HANpPaBIISETCS B TCUCHHUE CEMH
oHe co [HS pErucTpaliid B COOTBETCTBYIOLIMM OpraH [uil pelIeHUS
TIOCTABIEHHBIX B OOpallcHHW BOIPOCOB € YBEAOMIICHHEM TIpakJaHHHA,
HAaIIpaBUBIIETO OOpAIleHHe, eCIM ero (aMuiIMsi U MOYTOBBIM afpec IOANAroTCs
IIPOYTEHUIO.

2.7, 3aMecTUTENH IOUPEKTOpa W JpYrHe CIENMAIXCTHI IMKOJBl IO
HaIpaBIIEHHOMY B YCTA@HOBJIEHHOM IIOPSIIKE 3aIpocy rOCyIapCTBEHHOTO OpraHa



HJIM JOKHOCTHOTO JIMIIA, pacCMaTpHUBAIOIINX oOpaleHne, 00s3aHel B TeUeHue 15
IOHEH TIpeloCTaBUTH JOKYMEHTHl M MaTepHalibl, 3a HCKIIOUEHUEM HMEIOIIUX
rOCyIapCTBEHHYIO WM UHYIO OXpaHIeMylo (enepalbHbIM 3aKOHOM TaliHYy.

2.8. [InceMeHHOE W DBJISKTPOHHOE OOpallleHWs, ITOCTYNHBIIEE B
o0pa3oBaTeNbHOE YUpEeXKICHHE, paccMarpuBaercss B TedeHue 30 nHeH co IHA
PETUCTpaLHH.

2.9. B HCKITIOYHTENBHBIX CIydasx OUPEKTOP WIKOJBI BIIpaBe IIPOIIUTH
CPOK paccMOTpeHHs obOpamieHus He Oonee dem Ha 30 nHell, yBemoMuB 06 3TOM
rpakIaHWHa, HalIPaBHUBIIEro oOpallleHue.

2.10. OrtBer Ha oOpalleHHe MOMAMUCHIBAETCA ITUPEKTOPOM IIKOJIBL. Jlata
WICITOJTHEHHS ¥ HCXOIAIIMN HOMEp MHChMa IIPOCTABIAETCSA CEKPETapeM I10CIIe TOTO,
KaK ITUCHEMO TIOIITUCAHO.

3. JIn4yHbIi NpHEM rpaxkaaH

3.1. JInyHEIHA MpHeM rpaxKaaH OCYIIECTBIISETCS AUPEKTOPOM ILIKOJIBL K €r0
3aMECTHUTENSIMH C ITOHeAeNbHUKA 110 ATHUILY ¢ 15.00 o 17.00 mo agpecy 1.
Hwxuuit Canosek, yii. Toprosas, 1. 14, tenedon npuemHoit: 8 (86356)-2-65-71.
HMudbopmanus 06 yCTaHOBIEHHBIX JJIA IIpHEMa JHAX M 4acax JOBOJUTCS 10
CBEIEeHMs rpaKIaH Ha MH(QOPMAIlMOHHOM CTEHJE ¥ Ha CaTe IIKOJIBL.

3.2. OO0pameHue rpaxgaHuHa O 3alMCHA HA JIMYHBEIA IIPHEM JIOJDKHO
COOTBETCTBOBATH CIAEAYIOIINM TPEOOBAHUSAM:

- Hajguuye B OOpalleHHH (aMUIHKM, WMEHH, OTYeCTBa IpaXJaHWHA (MM €ro
IpECTABUTENS, YIIOJHOMOYEHHOTO B YCT@HOBJICHHOM 3aKOHOM IIOPSJKE) M €ro
anmpeca (IIOYTOBOTO MITH aJipeca JIEKTPOHHOM! ITOYTE);

- yKazaHWe KOHKPETHOM WHGOpMalUH, CYyTH IPEJIOKEHHS, 3asBICHUS I
aJ100b1 (0OpaleHre JOIDKHO CONEPKATh MOAPOOHYI0 TEMAaTUKy BOIIPOCA);

- HaJTM4He JIMYHON NOAIIUCH U ATkl

- MPeNoCTaBICHHBIE TIpPAXIAHWHOM MaTepHanbl He JODKHBI  COACPXKATh
HEIleH3ypHbIe JIU00 OCKOPOUTENbHBIE BBIPAXKEHHMS, YIrPO3bI JKU3HU, 3IOPOBBIO U
HUMYIIECTBY TOJKHOCTHOTO JIMIIE, & TAKXKE YIEHOB €ro CEMbH.

[lpy mocTymieHuw oOpallieHus ¢ HapyIIeHHeM YKa3aHHBIX TpeOOBaHWHA
IpaXXIaHUHy MOXET OBITH OTKa3aHO B IIpUeMe OOpalleHMs O 3allMCH Ha JIMYHBIHN
IIpreM ¢ 00s3aTebHBIM Pa3bsiCHEHNEM IIPHYKHEI OTKa3a.

[Mpu -~ JTWYHOM  @pUeMe  TpakJaHMH  MNPEeIbsSBISET  JTOKYMEHT,
YIOCTOBEPSIOIIUHI €TI0 JINYHOCTD.

3.3. ComepxxaHue yCTHOro OOpalleHHs 3aHOCUTCS B KapTOYKy JIMIHOIO
TIprueMa rpaxJanuHa. B ciyuae, ecly H3I0XKEHHbBIE B yCTHOM 0OpallleHuH (aKThI U
0OCTOSTENBCTBA SABJIAIOTCS OYEBHIOHBIME W He TpeOyIOT [OMOJIHHUTEIBHON
IIPOBEPKH, OTBET Ha OOpaIleHHe ¢ COTTAacHs IPaXkIaHuHA MOXKET OBITh JIaH YCTHO B
XOlle JIMYHOro IpHeMa, O YeM JelaeTcs 3allUCh B KapTO4YKe JIMYHOIO IpHeMa
rpaXJaHuHa. B OCTalbHBIX CIIydasX JaeTCs IHUCbMEHHBIM OTBET IO CYIIECTBY
[IOCTaBJIEHHBIX B O0pallleHAN BOIIPOCOB.

3.4. IIucemenHoe oOpalieHHe, NPHUHATOE B XOAE JHYHOrO MpHeMa,
IIOJIEXKHUT PETUCTPAIMH B ITOPAJKE, YCTAHOBICHHOM HACTOSIINM ITOJIOXKCHUEM.

3.5. B ciyuae, ecimi B 00pallleHUU COAEPIKATCS BOIIPOCHI, PEIIEHHEe KOTOPBIX
HE BXOIUT B KOMIIETEHIIMIO YUPEKIAEHUS WU NOJDKHOCTHOIO JIHUIA, TPaXIaHUHY
IaeTcs pa3bsICHEHHe, Ky/ia U B KaKOM IOPsIIKe eMy ClieyeT OOpaTUTECS.



3.6. B xome JIMYHOrO IpHeMa TPaXJAaHWHY MOXET OBITH OTKa3aHO B
ITajbHeHIeM pacCMOTPEHHH OOpallleHWs, eclid eMy paHee OBLI JaH OTBET IIO
CYIIECTBY IIOCTaBICHHBIX B OOpALlEHUH BOIIPOCOB.

3.7. OrnmenbHBIE KAaTETOPHU TpakJaH B Clydasdx, IIPeIyCMOTPEHHBIX
3aKOHOIATENbCTBOM Poccuiickoit Demepanui, MONB3YIOTCS NPaBOM Ha JIMYHBIA

IpHeM B MEPBOOYEPETHOM IOpsifiKe (JacTh 7 BBeleHa DeepanbHbIM 3aKOHOM OT
03.11.2015 N 305-@3).

4. ITucbmMenHoe UM TeaedoHHOEe O0palleHne
4.1. TTuceMeHHOE OOpalleHue MOXHO HAIIPABUTE:
- 110 TIOuTe 1O afpecy: 346643, PocToBckas 06jacTh, CeMHKapakopeKui
paiion, . Huwxanit Canobek, yia. Toprosas, a.14.
- 110 3JIEKTPOHHOI TouTe: ivish@rambler.ru
- yepe3 mpHeMHYyI0 II0 agpecy: 346643, PocToBckast 00/1acTh,
Cemuxapakopckuii paiion, n. Hukauit Canosek, yu. Toprosas, a.14.. (1
3TaK, KaGHHET JHPEKTOpa, KAOHHET 3aBy4Ya)
I'paduk npuema oOpaleHHii:
IouenenbHuk - lsarauna ¢ 9.00 —16.00
Tenedon: +7(86356) 2-65-71
Tlory4uTh HEGOPMAIHIIO, Kacarolrytocs o6paboTku Bamero obparienus, Ber
MosxeTe 1o Tenedony: Temedon: +7(86356) 2-65-71
4.2. I'padux mprema TeIe(OHHBIX OOpalIeHH:
Moneneabnuk - Msranna ¢ 9.00 —16.00

['pakmaHuH B CBOEM IHCHMEHHOM obpaleHuu B 00513aTeJIbHOM
nopsiAKe yKa35IBacT CBOH  (aMHJIHIO, MMsl, OT4YecTBO (mOCiIefHee — TPH
HAJHYHH), IOYTOBLI agpec, IO KOTOPOMY JOJDKHBEI OBITE HAIPaBICHEI OTBET,
yBeJIOMIICHWE O Ilepeajpecalldd OOpalleHHs, H3/laraer CyTb MNPeAIOKEeHHs,
3asiBJIeHHS WJIH %KaJ100bl, CTABUT JHYHYIO IOANHUCH U AATY.

O6parrenus, B KOTOPBIX HE yKa3aHbl IIpeTyCMOTPEHHEIE
3aKOHOIATENLCTBOM Poccuiickoit ®enepauun  Qamuims, ¥Ms, OTYECTBO
(TocneHee — pH HAIXYHK), a TAKKe TIOYTOBBIA afpec (AUl HApaBjIeH!s OTBETa
B GyMa)XHOM BH/I€) MO0 a/[pec SNEKTPOHHOMH TOYThI (UL HANPaBICHUs OTBETA B
3IIEKTPOHHOM BHJIE) K PACCMOTPEHHUIO HE IIPHHAMAIOTCHL.

B cootBercTBuM ¢ TpebopaHmamu QDernepanbHoro 3akoHa Ne 59-@3 ot
02.05.2006 roma «O IHOpsIKe PacCMOTPEHHUs obpalleHui rpaxuad PocCHACKOHR
denepaluy» He MOJIEKAT PACCMOTPEHHIO (HE [aeTCi OTBET IO CYINECTBY
MTOCTABJIEHHEIX BOIIPOCOB) 00palleHusl, B KOTOPBIX:

- cofiepyKarcs HeleH3ypHbIe TM60 0CKOPOUTEBHBIC BEIPAXKCHH)S, YTPO3BI XKU3HH,
37I0pOBEIO ¥ MMYIIECTBY HODKHOCTHOTO JIMIIA, 8 TAK)KE YJICHOB €T0 CeMBH;

- TEKCT He ToaeTcs IIPOYTEHHIO;

- TEKCT IMACBMEHHOTO OOpalieHus He MO3BOJIET ONPEACTUTh CYTh IPEIIONKCHNU,
3asIBJICHHUS VJIH KaIo00Bbl;

- B IIMCHMEHHOM OOPAIEHAN IPayKIaHuHa COICPIKHTCA BOIPOC, HA KOTOPEIH eMy
HEOJHOKPATHO IABAIKCh IMCHMEHHBIE OTBETHl 10 CYIIECTBY B CBS3M C paHee
HAIpPaBISEMBIMA OOpAILEHISIMY, M TIPU ITOM B OOpalleHMHM HE MPHBOZATCA
HOBBIE IOBOIBI MM OOCTOSTENHECTBA, a TaKKe CiIydaeB, KOrja rpakaaHuHy,
HaIlpaBHBIeMy OOpalleHHe, B TEYeHHe CeMH JHeH CO JHd pPEerHCTpaliH




oOpallleHds] BNEKTPOHHBIA ajpec O(UIMAIbHOIO caiTa B HMHGMOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn «/IHTepHeT», Ha KOTOpOM, pa3sMelleH OTBET Ha
BOIIPOC MMUCBMEHHOT0 00paleHus]

- oOaimyercs cyaeOHoe pelleHue;

- OTBET II0 CYIIECTBY IIOCTABJISHHOTO B OOpAIleHUH BOIIpOca He MOXET OBITh JaH
0e3 pasmialieHus CBEICHWH, COCTAaBILIIONIMX TOCYJApCTBEHHYIO WM HHYIO
oxpaHseMyto (eaepaIbHbIM 3aKOHOM TalHy.

5. O6pamenne yepe3 UnTepHeT-IPHEMHY IO
5.1. OGparmeHre MOXET OBITh HAIPaBJIEHO C IIOMOIIBIO SJIEKTPOHHEIX PECYPCOB H
HuTepHeT-pecypcoB Ha caliTe MIKONbL. JlaHHAas ycioyra JOCTYIIHA Ha CalTe IIKOJIBI
B pazzene «VHTEpHET-TIpUEMHAS; CCBLIKA Ha CTpaHUILy
https://ivtsh.nubex.ru/4994/

6. KoHTpo./Ib 32 HCIIOTHEHHEM MHCHbMEHHBIX H 3JIEKTPOHHBIX 00palleHH i
rpascaaH.

6.1. TTopsIoK IIOCTAHOBKY IIMCEM U SJIEKTPOHHBIX 00palleHHi Ha KOHTPOIIb
ompeneseTcss AUPEKTOPOM IIKOJIBL.

6.2. IIuceMa M DJIEKTPOHHBIE OOpalleHus, IIOCTaBIEHHBEIE Ha KOHTPOJI,
[IOMEYAIOTCS OTMETKOH «KOHTPOJIBb» B PETUCTPALIMOHHO-KOHTPOIBHEIX KapTOYKaX.

6.3. Opranuzanus KOHTPOJIL, XOZ M CPOKH HCIIOTHCHHUA oOpareHuit
rpaxkaad QUKCUPYIOTCA B XXypHAaJle yueTa CEKpeTapeM.

6.4. ITuceMeHHBIE U 3JIEKTPOHHBIE OOpaIlleHus Ipak[IaH, KOIIMU OTBETOB,
IOKYMEHTBI 10 JINYHOMY IpHeMy IpaxaaH GOPMUPYIOTCS B J€jla B COOTBETCTBHU
C YTBEP)XIE€HHOU HOMEHKIIaTypPOU eIl

6.5. [TucbMa ¥ MaTepuaibl [0 YCTHOMY OOpaIleHUIO XpaHATCA IIATh JIET,
[IOCJIE Yero COCTABIAETCS aKT 00 WX YHHWYTOXEHHUH, IOANMCAHHEIA YICHAMH
SKCIIEPTHON KOMHICCHHU ¥ YTBEPKIAETCS JUPEKTOPOM IIKOJIEI.



